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The President’s Column

This is such a busy time of year for us! As
schools and universities end their semesters and
the days grow longer, we begin our speedy transition (especially in the Southeast) to summer planning and summer weather. The nationwide vaccination effort is also impacting our ability to be
fully open libraries again this summer after a year
of online-only options.
I’m hopeful that librarians will not forget
the lessons we have learned since COVID-19 impacted our entire reality. A “return to normal” may
be very enticing, but we have learned how to use
technology and online resources and services in
new ways to meet our users’ information needs
and to remain connected. I’m hoping that many
library employees can benefit from these lessons
in positive ways that alleviate work stress going
forward. We learned that the phrase “this meeting
could have been an email” may have been even
more true last year, while also taking full advantage of services like Zoom to connect on specific issues in a timely way that didn’t require everyone meeting in a conference room. Small takeaways like these will help us return to “normal”
while retaining some of the benefits to ourselves.
As for our users, continuing curbside pickup and
online research consultations also come to mind
as well as expanding our outreach to online events
that reach a broader audience.
As for SELA, we are working on a great
summer conference, fall joint conference with
NCLA, and individual sections, committees, and
round table events. Remember, if we don’t work
together, we don’t work at all.
I’m glad that we are continuing our celebration of our 100th anniversary! If you haven’t
taken a look at our Centennial page, please do so!
There are links to videos of interviews with Past
Presidents as well as a link to join the Centennial
Club.

Please email me if you want to be involved in
SELA. I am happy to connect you with a team
where your service will make your membership
more meaningful and your contributions will
make SELA stronger.

Melissa Dennis
University of Mississippi
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Citation Analysis: Availability of Student Research Poster Citations
Sharon Holdermana (sholderman@tntech.edu) and Stuart Gaetjensa (sgaetjens@tntech.edu)
a

Tennessee Tech University, Cookeville, Tennessee, USA

ABSTRACT
This citation analysis examines the availability of 1313 citations from student research posters across
multiple disciplines at a mid-sized university. The study focuses on whether the cited materials are available via the library or freely online. Results indicate only one-fifth of citations were from library proprietary sources while two-thirds were freely available online. Resource age and discipline also influence
availability. This study informs collection development decisions and instruction services and helps define the library’s role of providing information and facilitating information access.
KEYWORDS
citation analysis, collection development, student research
INTRODUCTION
Students' academic needs are a moving target, which makes it challenging to develop a library
collection for them. The academic demands of the institution drive the students’ need for library resources. Students receive assignments from faculty requiring resources with different restrictions like
topic, quantity, resource type, and age. These assignment factors make it difficult to anticipate students’
library collection needs accurately.
One of the most influential factors in collection development is the wealth of information freely
available online. While some of this free information is not suitable for student use, much of it is appropriate; there are open-source journals rigorous enough for research papers as well as full-text, peerreviewed articles posted by authors on sites like ResearchGate, a professional network to share and discover research. Even sites like SciHub, which offer access to content while violating copyright, do offer
students a way to obtain scholarly resource material for their academic work. Ideally, libraries also offer
a useful, relevant collection for students to use. One way to help create a useful collection is to look at
what resources students have used in the past. Circulation and electronic resource usage statistics help,
but there is still more to learn. Citation analyses offer insights into which resources students are using,
which can then be cross-referenced with library holdings to help evaluate the collection.
Flat or declining academic library budgets are also a major factor in collection development.
Across the nation, state funding for public colleges and universities declined by $9 million between 2008
and 2017, and an ACRL survey found 19% of libraries had decreased funding while 60% had flat budgets
between 2010 and 2015 (Bosch et al., 2018). Even flat budgets are problematic when confronted with an
average 6% increase in subscription prices every year (Bosch et al., 2018). These conditions create pressure for libraries to spend wisely while trying to satisfy patrons’ information needs.
LITERATURE REVIEW
Citation analyses study what resources students are using and typically include a breakdown by
resource type (Sherriff, 2010). These analyses are most helpful for collection development interpretations when they also search for those citations in the library. There are a number of citation analyses,
outlined in Table 1, that offer insight into resource type and library availability. University of Notre
Dame libraries conducted one of the largest analyses by reviewing over 27,000 unique citations in all
doctoral dissertations submitted between 2005 and 2007; 55% of citations were journals and 37% were
books (Kayongo & Helm, 2012). The library paid for either the print or electronic version of 67% of the
citations, which means those doctoral students could use the library to access their materials about two-
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thirds of the time (Kayongo & Helm, 2012). These results were somewhat similar to the study at University of Texas at Austin, which focused on engineering and educational psychology dissertations between
1997 and 2002 (Fuchs et al., 2006). Of their 3,120 citations, 28% were books, 51% were journals, and
overall the library owned 78% of all the citations (Fuchs et al., 2006).
Southern Connecticut State University studied history theses written between 1998 and 2008
and found the resource type ratios to be reversed, and 59% of the 3,498 citations were books while only
24% were journals, which indicates the most popular type of resource can vary based on the research
discipline (Sherriff, 2010). One study of graduate students’ citations across disciplines found a more traditional breakdown of resource type but much higher library ownership rates. A University of Georgia
study reviewed 3,363 theses and dissertation citations across multiple disciplines from 1991 and 2001,
which revealed the library owned 85% of cited books, and 92% of cited journals (Smith, 2003). This high
rate of library ownership suggests a strong connection between their graduate students’ research and use
of the library collections.
This high rate of ownership was also evident in the University of South Alabama’s study of 2,301
citations from undergraduate honors theses (Wilson, 2012). That library owned 60% of the book citations and 91% of the journal citations (Wilson, 2012). These ownership numbers are similar to Eastern
Illinois University’s study of undergraduate writing portfolios where their library owned 55% of the cited
books and 80% of the cited journals (Knight-Davis & Sung, 2008). These high rates of ownership do not
necessarily mean collections truly satisfy students’ needs because it is possible students are using the
collection as their main resource instead of looking elsewhere or using interlibrary loan.
These studies, like most citation analyses, focus on library availability related to ownership by
paid access. Typically, they do not look at whether materials are freely available online. Only Arcadia
University used that parameter in their study of 1,347 citations from 2012-2013 senior theses in the social sciences (Kohn & Gordon, 2014). They found 34% of cited books were available via the library, and
10% were available freely online, which means 56% of the books were obtained elsewhere (Kohn & Gordon, 2014). Cited articles were available via the library 78% of the time and available freely online 6% of
the time, which means students obtained 16% of the articles elsewhere (Kohn & Gordon, 2014). Items
were only searched for free online access if they were not available via the library, so there was no overlap analysis (K. Kohn, personal communication, March 21, 2019).
Studying citations for free online access acknowledges students may be obtaining sources from
the internet, which is highly likely. Students are driven by a need to find sources based on their content,
and they will access material based on their preferences for searching and ease of access. How they fill
their need for information is most likely driven by faculty guidelines related to resource type, reliability,
and location. Because libraries do not always know what these faculty guidelines are, comparing library
availability with free online access offers a more diverse perspective on resource accessibility.
Table 1: Literature Review Overview
Authors

University

Fuchs,
Thomsen,
Bias, Davis
Kayongo,
Helm
KnightDavis,
Sung
Kohn,
Gordon
Sherriff

University of
Texas at
Austin
University of
Notre Dame
Eastern
Illinois
University
Arcadia
University
Southern
Connecticut
State
University
University of
Georgia
University of
South
Alabama

Smith
Wilson

Citations

% Book
Citations

% of Books
Owned

3120

28%

51%

78%

39,106

37%

55%

67%

1961

30%

55%

27%

80%

1347

20%

34%

62%

78%

3498

59%

47%

24%

73%

41%

3363

37%

85%

51%

92%

87%

2301

29%

60%

45%

91%
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% Journal
Citations

% of Journals
Owned

% of Citations
Owned
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BACKGROUND
Tennessee Tech University is a state university with approximately 10,000 students located in
Cookeville, TN. The library has a collections budget of approximately $735,000 for both physical and
electronic resources in the 2018-19 fiscal year, which is nearly the same dollar amount allocated in 19881989 (Bates, 2018). The collections budget generally increased from 1988 until it hit its peak in 20092010 at $1.34 million, which means the library has experienced approximately $600,000 in budget reductions over the last 10 years (Bates, 2018). Due to inflation and enrollment increases, the library cannot serve students with materials the same way as 1988 even though the budgets are the same; in 19881989, the library collection budget allowed for spending $189 per student, but in 2018-2019 the budget
allowed for $72 per student (Bates, 2018). This ranks Tennessee Tech’s library as 111 out of 115 schools
in collection spending per student compared to other academic institutions with the same Carnegie Classification of Doctoral University: High Research Activity (Bates, 2019). This classification is also known
as R2 and means Tennessee Tech awarded at least 20 research/scholarship doctoral degrees and had
over $5 million in research expenditures in the update year (The Carnegie Classification of Institutions
of Higher Education, n.d.). These budget struggles reinforce how important it is for the library to be responsible when spending collection money.
The goal of the collection is to help the campus community conduct research and complete
course assignments. The library reviews circulation statistics for physical items, but this does not include
print journals because they do not circulate. The library also reviews usage statistics for online subscriptions prior to renewal to ensure the resource is being used enough to warrant spending the money.
Budget cuts over the last 10 years have required repeated subscription cancellations, which are decided
based on price, usage statistics, and relationships to academic programs. The problem with relying heavily on usage statistics is although they prove a title or database is being used, it does not indicate whether
that database is the perfect solution to students’ research needs. It is possible students use a resource
because it is there and available but would actually prefer something else if the library offered it or if they
had enough time to request it. This type of information substitution would have little impact in introductory class assignments requiring five sources on a broad topic, but it is more relevant for advanced student research with more specific information needs.
Tennessee Tech students gather research from a variety of sources while participating in the university’s annual Research and Creative Inquiry Day. This event began in 2007 with 67 posters and grew
to over 200 posters by 2018 (Office of Research, 2019). The event showcases research by undergraduate
and graduate students from all departments and includes awards for research posters. Beginning in
2017, students participating in Research Day could choose to publish their abstracts and posters in an
online journal (Proceedings of student research and creative inquiry day, 2018). There are no reference
guidelines for the posters; students are not required to include references on their poster. However, most
do include references, and the majority are scholarly in nature. Students work with faculty on their research posters, so it is possible faculty are offering guidance on resource use, but there are no official
requirements regarding resources as part of Research Day. The lack of official resource guidelines and
multi-disciplinary participation makes Research Day posters a good venue for determining which
sources student researchers choose to use.
METHODS
This study began with an interest in students’ preferred research sources. Citations were collected from Research Day posters in 2016, 2017, and 2018. Citations from 2016 were obtained from photos
taken at the event, which resulted in using 51 of 224 posters with 230 citations. In 2017, there were 276
citations from 54 of 189 posters, which were obtained from photographs and the publication of the proceedings. The photos from 2016 and 2017 were taken as part of promotional efforts, which is why not all
posters were included in those years; the photos were taken at random. In 2018, all 218 posters were
reviewed because photos were taken of every poster for this analysis, yielding a total of 807 citations.
Across all years, the only posters intentionally eliminated from the analysis were those not containing
citations.
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Each citation was entered into an Excel spreadsheet and was coded for additional data including
poster title, poster year, poster discipline, citation year, and whether the resource type was a book, article, website, or other. Articles were identified as having an author and written in an article format regardless of whether it came from a journal, magazine, newspaper, government website, etc. Since not all
students used an approved citation method, some citations were incomplete and were not used in the
analysis. Duplicate citations were kept if they were used for different posters because they were legitimately used twice as a source.
Citations were also coded for availability in four categories: library print, library electronic,
freely available online, or undetermined. Undetermined meant the material could not be found in the
other three categories, so it was unclear how the student obtained the resource. Items with overlapping
availability were marked in all applicable categories. Library availability for books was determined by
searching the online catalog, which found both print and eBooks. The library’s discovery tool and eJournal search were used to determine the library availability of articles. Articles were marked with library
availability if they were in proprietary databases and journals; free databases like PubMed Central, although searchable in the library’s discovery tool, were coded as freely available online and not library
available. The balance of this paper will focus on the unique proprietary items rather than including the
overlapping citations also freely available on the internet. Drawing this line was challenging because
Tennessee Tech has access to some materials purchased by other state entities; databases purchased for
online degree programs in the state were included as proprietary, but databases free to all residents in
the state were considered freely available online. Whether citations were freely available online was determined by searching for items in Google Scholar and Google and clicking through to the resource to
verify the full text was actually available. These two search engines were chosen because of their popularity; students use them frequently based on anecdotal evidence from the reference and instruction librarians. Searching for items freely available online was performed off-campus to ensure free access was not
confused with vendor-established access through campus IP addresses.
There were two areas of access originally considered for investigation but ultimately eliminated
from this analysis. Many proprietary and undetermined articles were freely available through SciHub,
but it was unclear whether students would use this, especially since it requires specific searching at that
site and not through Google. An informal, email survey of the 2018 poster faculty advisors indicated they
do not use SciHub nor do they recommend students use it. Additionally, many of the responses indicated
they had never heard of SciHub. Therefore, resources coded as freely available online were found
through Google Scholar or Google only.
The second potential consideration was looking at InterLibrary Loan (ILL) data to see if the undetermined resources were acquired there. Data was pulled from ILLiad, Tennessee Tech’s ILL vendor,
but matching the citations to this data proved too difficult. The ILL data did not include patron names,
which made it impossible to know if the ILL request was made by a poster author. There was also often a
time delay of one to two years between the ILL request and the poster date, which made it too difficult to
verify the ILL request was directly related to the poster. Therefore, ILL usage was not included in the
scope of this analysis.
RESULTS
The goal of this analysis was to study the availability of resources in poster citations. As detailed
in Table 2, there was overlap between library availability and items freely available online. However, this
analysis focused more on items only available through the library versus items freely available online.
Results indicated 18% of the resources used were library proprietary, which was approximately the same
percentage as the undetermined resources and the resources available both through the library and
freely online. Since approximately 18% of the citations were not available online or through the library,
students may have obtained materials from ILL. Some undetermined article citations listed authors recognized as Tennessee Tech faculty members, so it is possible students obtained those resources directly
from their faculty poster advisors. Students had free, online access to 63% of all citations.
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Table 2: Availability of Citations
Library proprietary

Both library
proprietary and free
online

Free online only

Undetermined

Total

242 (18.4%)

234 (17.8%)

598 (45.5%)

239 (18.2%)

1313 (100%)

Students used articles far more often than other resource types as demonstrated in Table 3. Approximately one-third of the book citations were coded as uniquely available through the library, another
third were freely available online, and the last third had an undetermined availability. Students used
more websites than books for their poster citations. When it came to articles, 21% of the citations were
coded as available solely as library proprietary sources while 62% of them were freely available online.
Table 3: Resource Type and Availability
Library proprietary

Both library
proprietary and free
online

Free online
only

Undetermined

Total

Book

50 (32.5%)

9 (5.8%)

39 (25.3%)

56 (36.4%)

154 (100%)

Article

192 (20.7%)

225 (24.3%)

351 (37.9%)

158 (17.1%)

926 (100%)

Website

n/a

n/a

208 (100%)

n/a

208 (100%)

Other

0

0

0

25

25 (100%)

Resource age appears related to library availability as shown in Table 4. The most recent resources had the highest percentage of free online access while the oldest resources were least available
freely online. The opposite was true for library availability; the most recent resources had the lowest percentage of library availability, and the oldest resources had the highest. Generally, library availability
increased as resource age increased, and free online access decreased as the resource age increased.
Table 4: Resource Age and Availability
Library proprietary

Both library
proprietary and
free online

Free online only

Undetermined

Total

0-3 years old

47 (10.9%)

55 (12.8%)

252 (58.6%)

76 (17.7%)

430 (100%)

4-6 years old

47 (19.3%)

55 (22.5%)

103 (42.2%)

39 (16.0%)

244 (100%)

7-10 years old

51 (23.9%)

64 (30.0%)

78 (36.6%)

23 (10.8%)

213 (100%)

11-15 years old

26 (19.5%)

25 (18.8%)

60 (45.1%)

22 (16.5%)

133 (100%)

16+ years old

71 (27.8%)

38 (14.9%)

72 (28.2%)

74 (29.0%)

255 (100%)

Lastly, online availability, regardless of library availability, was evaluated by discipline, shown in
Table 5. Computer science had the highest percentage of citations freely available online at approximately 93%, and human ecology was the next highest discipline with approximately 73%. Humanities had the
lowest at approximately 31%. Unique library availability was highest for humanities at almost 38% followed by education at almost 30%.
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Table 5: Discipline and Availability
Library proprietary

Both library
proprietary and
free online

Free online only

Undetermined

Total

Computer
Science

3 (3.3%)

18 (20.0%)

66 (73.3%)

3 (3.3%)

90 (100%)

Education

17 (28.8%)

13 (22.0%)

24 (40.7%)

5 (8.5%)

59 (100%)

Engineering
Human
Ecology

64 (13.6%)

80 (17.0%)

215 (45.6%)

112 (23.8%)

471 (100%)

47 (21.2%)

59 (26.6%)

104 (46.8%)

12 (5.4%)

222 (100%)

Humanities
Sciences

28 (37.8%)
76 (22.2%)

6 (8.1%)
48 (14.0%)

17 (23.0%)
141 (41.2%)

23 (31.1%)
77 (22.5%)

74 (100%)
342 (100%)

Note. Only disciplines with 50 or more citations were included in the discipline evaluation.

IMPLICATIONS
The authors were surprised at how many citations were freely available online, which was approximately two-thirds, especially considering that the citations came from Research Day posters and
not introductory freshman-level course assignments. Although it is impossible to determine where students obtained the materials that are both library proprietary and freely available online, the reality is
that they would not need to use the library to obtain them. It is also unclear whether students were seeking a specific article and happened to find it freely available online, or if they searched online for freely
available material and used what they found. Either way, the library collection appeared to be used minimally for Research Day posters, which suggests the collection was not heavily needed since students
completed their research and posters successfully.
Articles were cited much more frequently than other resource types, but article availability coded as uniquely library occurred approximately 21% of the time. This low percentage for articles is disappointing, especially considering approximately 80% of Tennessee Tech’s library collections budget is
spent on access to articles (Gaetjens, 2019). These statistics invite the following questions: can the money paid for articles through database and journal subscriptions be better allocated? Or does Tennessee
Tech need to invest more in articles? Would purchasing individual articles on demand be a better way to
meet students’ needs? Ideally, librarians would review subscription purchases and renewals for overlap
with material freely available online. This would be easier with individual journal subscriptions, but even
then the overlap would not necessarily justify canceling a subscription.
The number of total website citations exceeded the number of book citations. Further investigation may reveal why websites are a more popular resource type than books. Possible reasons include information timeliness, easier access, and keyword searching. Libraries have often stressed the need for
peer-reviewed and scholarly resources for research, but the high use of websites suggests that may not
reflect the reality of students’ needs. Students have faculty advisors for their Research Day posters,
which means that faculty are accepting this frequent website usage if not encouraging it. If valuing and
using websites as sources more than books is part of a larger trend for university students, this could
suggest less money should be spent on books. Perhaps eBooks are a better option, but those would be
library-purchased materials and require library authentication and access. If students are searching for
information freely available online, they may not find library-purchased eBooks because of the proprietary access.
This study also suggests the library collection may be out of date, particularly for certain disciplines, because library availability increased as the resource age increased. This observation may not be
as problematic as it first appears if libraries see potential in providing older materials in certain disciplines where it might be more useful to students. Then students can access the library’s older materials
as well as online materials freely available online to have more resources available to them for their research. Books will naturally become older as time passes, but perhaps subscription money could be focused more on backfiles to help provide access to older materials in relevant disciplines.
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If libraries consider freely available materials a viable source of information for students, and
especially if they rely upon those free materials to complement their collection, they should also help
students find online information effectively. Instruction sessions can demonstrate how to best search
Google Scholar, ResearchGate, and other relevant sites. Teaching students how to connect Google Scholar to their library’s full text can help meet their information needs while minimizing the number of places they need to search.
Scrutinizing the citations by discipline may be valuable input for collection development decisions. For example, over 93% of computer science citations were freely available online. In the interest of
spending collection money responsibly, logic suggests that less money should be spent on resources in
computer science because so many are easily accessible and free. The only discipline where the library
proprietary citations outnumbered those freely available online was in the humanities. This could suggest humanities students purposely seek library materials more, or the humanities materials in the library are more useful, or a combination of both. Another discipline-specific statistic worth considering
in collection development is that the engineering, humanities, and science disciplines used citations,
which were not available freely online or in the library’s collection, approximately 22% to 31% of the
time. Although ILL is available to obtain these materials, perhaps collection dollars should be focused in
these areas so students have more immediate access to the resources they need.
CONCLUSION
A citation analysis cannot indicate exactly where students accessed their resources, but it can
start valuable conversations related to whether an academic library holds information that is being used
by their students. In general, analyses also do not indicate why students use specific resources, so it is
unclear whether they are more apt to use what is readily accessible or whether they are intentionally
seeking a specific resource. Students’ resource choices can be influenced by their search venue, research
skills, and availability (Fuchs et al., 2006), which is why this study examined where those resources are
available and not whether those resources were the best choice.
One of the strengths of this study is its focus on the authors’ own university, which makes the
results and implications very relevant to a specific library. The data itself can show trends for other universities, and the study helps demonstrate why it is important to consider how to increase the collection’s impact when making budget decisions. This study can also be used as a blueprint for citation analyses for other libraries. The study’s focus on Research Day targets students voluntarily participating in
research, which is usually more scholarly than freshman introductory papers. Research Day is also interdisciplinary to help address multiple areas of the collection instead of studying papers in one class or
major.
This study does have some limitations. First, some disciplines had very few citations over the
three-year period, and that lack of data prevents meaningful insight into those areas. Next, the citations
from 2016 and 2017 are not all-inclusive like 2018, so not all poster years were represented in the same
way. Finally, poster research is not as common as students doing research for class assignments, although some of the posters are tied to class assignments. Therefore, conclusions drawn from this analysis
may not apply to the larger student population.
Since citation analyses do not comprehensively address student usage and resource availability,
additional studies help offer a more comprehensive picture. Similar studies across various classes and
departments would give a more complete picture of various types of research beyond Research Day posters. Conducting an additional analysis on disciplines underrepresented at Research Day would be beneficial, especially where purchases are high-cost or where usage data does not match anecdotal data. Further study on the undetermined access points would be beneficial, which could be done in part by studying ILL data. Adding a student survey element could indicate where students are actually obtaining their
resources and not just where the resources are available. Lastly, it is difficult to determine if the high
percentage of citations freely available online is due to the low level of library material spending at Tennessee Tech or success in the open access movement. Further research at research universities which
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spend more on library materials would help put this observation into a broader context.
In the past, libraries were considered the information gatekeepers for their academic communities. With the increase of high-quality free information on the internet, this role has become untenable.
When comparing the results of this study to previous studies, one sees that the portion of useful information materials purchased by the library in this study is lower than in any previous study. That could
be because the quantity of high-quality free information from websites, institutional repositories, and
from publishers has expanded a great deal over the past 20 years. As libraries transition from gatekeepers to a new role more as interested bystanders, difficult conversations arise about collection development in libraries.
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ABSTRACT
Disruptions occur regularly, regardless of size of impact. Disruptions libraries face can include budget
cuts, environmental disasters, building issues, and technological failures. Any type of disruption can and
will dampen the level of service provided by libraries but the ability to quickly overcome the disruption
while moving forward with organizational goals is vital. Resilience in organizations is not a new concept,
but the high level of resilience exuded by libraries despite the disruptions they face is worth noting. The
Spanish Influenza and COVID-19 pandemics have significantly disrupted library operations. The similarities between the two pandemics are astounding and in both cases, libraries did, and continue to, go
beyond to provide high levels of service to their communities. This article will highlight the resilient nature of libraries and provide examples of how libraries combatted the issues they faced during the Spanish Influenza and COVID-19 outbreaks.
KEYWORDS
pandemic libraries, library resilience, library disruptions, Spanish influenza libraries, COVID-19
INTRODUCTION
Librarians often find themselves in situations that can, and sometimes do, negatively affect their
jobs or organizations. Resilience in the face of (and often in spite of) disruption is extremely important
for successfully overcoming adversity. Communities rely on resilient organizations to help them through
crises, and libraries are no exception. While implementing innovative practices on a “normal” working
day is no easy feat, creating innovative practices during times of immense disruption is a true hallmark
of a resilient library. Resilience can be inherent and a quality that is developed over time and provides a
great deal of force behind innovation. Allison (2011-2012) describes how to gain resilience: “Perhaps we
are each born with a starting point for resilience. Perhaps events in each of our lives strengthen or compromise our resilience over time” (p. 82). For libraries, both of these statements are true. People are
born with a starting point and librarians build on that with experiences gained during their time with
their boots on the ground and noses to the grindstone while navigating one crisis and disruption after
another.
Aldrich (2018) suggests there are several different types of disruption including economic, political, environmental, social, and technological. These types of disruptions frequently experienced by libraries have allowed libraries opportunities to not only exhibit high levels of resilience, and to also gain
experience about disruptions. Experience gained during disruption lends to future development of policies and procedures to combat each type of disruption, especially those that frequently occur. There is a
lot of library literature about library experiences with disruption and crises. When searching for information about how libraries handle hurricanes, tornadoes, and other environmental disasters, the
amount of available information is overwhelming. When searching available databases (Academic
Search Complete, Library, Information Science Technology Abstracts with Full Text, NewsBank, and
JStor) for “hurricanes and libraries” 2,849 resources for library response to hurricanes are available. A
search for “social crisis and libraries” resulted in 80 resources. For economic and technological disruptions, the similar results exist. For example, a search for “economic crisis and library” resulted in 655
resources. There is, however, relatively little literature published about the effects of pandemics. In a
search using the same databases as previous searches, using the terms “pandemics and libraries” 255
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resources are available. Most of those resources discuss the Spanish Influenza, AIDS pandemic, and the
seasonal flu and most of these articles discuss book discussions and library events held to bring awareness to each of these pandemics. Today’s libraries would benefit from scholarship on the subject, given
the present circumstances involving the novel Coronavirus (COVID-19) pandemic. It is important to note
that since research for this particular article began more scholarship on the topic of pandemics and libraries is available.
Thankfully, pandemics are not a disruption that libraries frequently encounter, but the problems created by the COVID-19 outbreak should not be ignored or overlooked. The only other documented pandemic that had a dramatic effect on libraries in the United States was the Spanish
Influenza pandemic of 1918-19. The circumstances involving this historic pandemic and COVID-19 are
eerily similar. One of the most important aspects to note of both pandemics is that libraries were/are
supporting their communities despite the fear, confusion, and lack of guidance provided by federal,
state, and local officials through both events. This article discusses library resilience in the face of disruption caused by the Spanish Influenza and COVID-19 outbreaks and highlights examples of library
resilience during these two unprecedented times in American history, including evidence of library roles
in providing research assistance to administrators and government officials. Guidance for future pandemic preparation is also offered.
RESILIENCE IN LIBRARIES
In a 2002 interview with BuzzFlash, filmmaker, author, and TV host Michael Moore talked
about how librarians helped get his book, Stupid White Men, past publisher scrutiny on the comments
he made in the book about former president George W. Bush. About librarians, Moore said, “I didn’t really realize that librarians were, you know, such a dangerous group” (BuzzFlash, 2002, para. 22). In the
BuzzFlash article, Moore elaborated by saying, “You know, they’ve had their budgets cut. They’re paid
nothing. Their books are falling apart...” (para. 22). The interviewer responded, “But they saved the
day” (BuzzFlash, 2002, para. 22). Saving the day is what librarians do and the driving force behind this
proclamation of hero status is resilience. Libraries are successfully navigating the digital age, rising
above budget cuts and dismal outlooks, finding ways to preserve moldy and deteriorating materials, and
embracing social media platforms to market their services in innovative ways. These are just a
few examples of the resilient nature of libraries and the personnel that work in them. According
to Allison (2011-2012), “Resilience is often defined as a personal quality that predisposes individuals to
bounce back in the face of loss” (p. 79). Allison (2011-2012) goes on to say that “resilient leaders do more
than bounce back – they bounce forward” (p. 80). Library leaders develop resilience throughout their
organizations by creating and maintaining an environment that promotes the safety and well-being of
employees while also promoting services that benefit the campuses and communities that they support. Resilient organizations begin with resilient leaders.
When there is a strong foundation, resilience shines through in spite of disruption and disaster. Resilience is not a skill taught in library schools, but seasoned professionals can offer a wealth of advice to aspiring librarians. As libraries grow more resilient, so does the positive impact they have on their
communities and campuses. Disruptions occur regularly, regardless of size of impact.
Allison (2011-12) suggests that “With speed and elegance, resilient leaders take action that responds to new and ever-changing realities, even as they maintain essential operations of the organizations they lead” (p. 80). Any type of disruption can and will dampen the level of service provided
by libraries but the ability to quickly overcome the disruption while moving forward with organizational
goals is vital. Libraries are in the business of serving the public. When faced with adversity, choices must
be made regarding how to best serve library users while also maintaining the safety and security of library personnel. Having resilient administrators and personnel goes a long way in successfully navigating crises while also maintaining a high level of service. Resilient librarians do not dwell on the negative aspects of the disruption for long. They observe what is happening and immediately begin developing solutions and plans to keep the organization moving forward in a positive way.
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DISRUPTION
In her book, Resilience, Aldrich (2018) discusses resilience in libraries. When describing the
“For the Future” section of Aldrich’s book, Miguel A. Figueroa states in his foreword that Aldrich, “points
to the urgent need for resilience strategies in our communities and the ways that libraries can work to
not only make our own organizations more resilient to disruptions, but also create a system of resilience
that benefits all members of the community” (p. vii). According to Aldrich, “We live in uncertain times.
Uncertainty on many fronts– political, economic, technological, environmental – confronts
our everyday lives and our planning for the future” (p.1). Aldrich is correct, libraries encounter disruptive events almost daily. The usual suspects include budget cuts, personnel changes, facilities issues, and
patron dissatisfaction. Other disruptions, such as issues created by global heath crises like the current
COVID-19 outbreak, the stresses caused by an election year, and the ongoing opioid epidemic, are considerably more complicated and overwhelming. Regardless of the crisis, resilient libraries do not let disruptions slow them down and oftentimes find ways to use the disruptions to benefit their communities.
Aldrich (2018) also mentions her theory of amplified disruption and how this influences the
ways in which libraries approach and overcome adverse crises. Aldrich describes how important situational awareness is to building and maintaining resilience and uses the phrase “amplified disruption” to
emphasize the importance of its significance (p.2). Aldrich (2018) explains amplified disruption like
this:
There has always been, and always will be disruption. However, disruption in the modern world
is amplified by a 24/7 news cycle and the content- and engagement-hungry social media land
scape. Reaction time is on a fast cycle, causing people to say, do, and think things in ways they
did not when they got their serving of the day’s news from one of the three television channels or
two newspapers thirty years ago. (p. 3)
This scenario is very evident in the United States today with the coronavirus pandemic. Evolving
news coverage about COVID-19 continues to influence every aspect of library operations. Breaking
COVID-19 coverage has influenced how libraries informed patrons about what is going on in the world,
while also trying to maintain a safe and peaceful environment. Communities across the country are continuously inundated with information from media and through social media about the virus. Amplified
disruption often creates mass hysteria, but librarians have figured out how to calm their patrons while
using these same modern platforms to their advantage. When libraries began shutting down, personnel
and administrators used news outlets and social media platforms to inform patrons that they were still
there for them and continue to serve their communities. Historically, amplified disruption has played a
minor role when libraries are combatting normal disruptive situations, but as evolving technology has
empowered individuals with instant access to information, libraries must act on situations more quickly
than ever before. Resilience helps library organizations to move forward as quickly as news is accessed,
and that is because libraries face disruption so often.
With the current COVID-19 pandemic, many libraries had to shut their doors and shift their services from in-person to virtual overnight. In the midst of this uncertainty, personnel were left scrambling
to acquire sufficient equipment for their staff to access resources from home. Some libraries sent their
staff home to telework, some remained in the building, and others split their staff and arranged schedules to minimize contact between personnel. Administrators decisively implemented policies that protected their librarians while providing print materials to patrons. Luckily, the resilient nature of libraries
did not allow for this disruption to deter them from standing behind their respective missions for very
long.
PANDEMICS
Lavigne (2020) writes that, “Communicable diseases have been in existence since the days of the
hunter-gatherer more than 10,000 years ago but were contained within their nomadic circles” (p.
55). As cultures evolved and travel became more prevalent, contained diseases quickly turned into epi-
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demics and pandemics. In his book, Doherty (2013) states, “A novel infection – new and previously unconfronted – that spreads globally and results in a high incidence of morbidity (sickness) and mortality
(death) has, for the past 300 years or more, been described as a ‘pandemic’” (p. 42). According to Rosenwald (2020), the Antonine Plague swept across Rome between 165 and 180 A.D. killing an estimated 5
million people. Since that time, disease outbreaks have ravaged the globe. Most recent examples include
the 2002 SARS outbreak in Asia and the 2009 H1N1 Swine flu (Rosenwald, 2020). No other documented
pandemic has caused more deaths globally than the Spanish Influenza pandemic of 1918-19 that killed
an estimated 50 million people worldwide (Rosenwald, 2020). Although the current COVID-19 pandemic, that as of December 2, 2020, has infected 63,965,092 million people resulting in 1,488,120 deaths is
not nearly as deadly as the Spanish Influenza pandemic was, the experiences and efforts of librarians of
1918 and today are eerily similar (World Health Organization, 2020).
Unfortunately, libraries of today are not as prepared for facing pandemics as they should be. Academic libraries benefit from the guidelines of their institutions’ safety and compliance departments.
Even though public libraries rely on information provided by their local and state governing bodies, they
often have to improvise. Whether in 1918 or 2020, librarians never stop serving their communities. Parallels between library reactions to the Spanish Influenza pandemic and COVID-19 can inform and prepare librarians for future pandemic disruptions.
Spanish Influenza, 1918-1919
According to Lavigne (2020), “The most noteworthy large-scale pandemic that occurred closer
to our modern day was the Spanish flu of 1918-19, which manifested at the very worst time possible
when the world was engaged in the First World War” (p.55). Quinlan (2007) describes how the Spanish
flu spread rapidly from country to country, killing an estimated 50-100 million people who were infected
with the virus, including more than half a million in the United States. The disease spread first among
soldiers fighting in the war, then easily from person to person. Schools, businesses, restaurants, sporting
events, and government offices closed to slow the spread. Fewer cases of the virus were noted in the
summer of 1918, and the economy began to reopen. A second wave of the virus in the fall of that same
year proved significantly more deadly than the first, infecting and killing individuals between the ages of
20 and 40. The disease finally ended in the summer of 1919.
Libraries were not immune to the effects the virus had on the patrons and communities they
served. They added this new threat to the long list of economic, political, and cultural disruptions they
were already experiencing at the time. Much like today, libraries a hundred years ago faced multiple
challenges simultaneously. In 1918, libraries were already dealing with World War I and the strains it
was putting on day-to-day operations. Quinlan provides great insight into this disruption. Quinlan
(2007) says:
In 1918, libraries were already coping with a multitude of issues: the changing needs of users
now wanting information on the war; the breakdown in the acquisition of materials, especially
from Europe; the demands of new immigrants for services; fuel shortages and the rising costs of
supplies; and a commitment to the American Library Association’s war effort. (p.51)
The influenza outbreak added another layer of challenges for libraries to confront. In 1918-19, as
most certainly is still true now, libraries served as a haven for children and individuals that were suddenly locked out of schools and kept from their jobs. Library materials that provided entertainment and continued education were available for use despite limited access to information on other fronts. Dealing
with a global health crisis was uncharted territory for libraries of that time but trying to figure out how to
navigate around disruption was not. Librarians tried to determine how to keep libraries open and information flowing freely while also fearing for their own lives and the lives and safety of their families and
colleagues (Quinlan, 2007).
According to Quinlan (2007), “On October 7, [St. Louis] Mayor Henry Keil ordered closed or
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canceled until further notice all theaters, moving picture shows, schools, pool and billiard halls, Sunday
schools, cabarets, lodges, societies, public funerals, open-air meetings, dance halls, and conventions” (p. 51). Quinlan goes on to say that the public library in St. Louis was not initially included in the
mayor’s announcement, so the building remained open and there was an increase in its use “particularly
by children who had nowhere else to go” (p. 52). Many libraries were overwhelmed with the number of
materials that were being requested at that time. Miss Edith Williams, who oversaw the children’s reading room at the St. Louis Public Library said that library staff was issuing nearly 800 books daily
(Quinlan, 2007). A week after October 7th, the mayor went on to close reading rooms and assembly
rooms in the main library and closed all branches. Quinlan writes that it was reported that “One branch
even put a truck of books near the door and assisted children there” (p. 52). In many states and cities,
public libraries were excluded from planned closures that were supposed to slow the spread of the virus.
Some libraries, like libraries in St. Louis, were included in later announcements, but many others were
left to decide on their own. Those who could remain open or chose to remain open struggled with staff
shortages and tougher restrictions for library patrons but continued to offer library services to their communities anyway (Quinlan, 2007).
When the Spanish flu began to spread, many libraries closed for several weeks. Despite the closure, the level of assistance that libraries were able to provide to their communities was unprecedented. For example, according to Quinlan (2007), Worcester Public Library closed its
buildings for several weeks, although staff continued working and offered phone reference. Libraries on
the west coast had more time to prepare for the virus, and the library at the University of California in
Berkeley served as a site for the distribution of masks made by female students and wives of faculty
members (Quinlan, 2007).
In 1918-19, library personnel found ways to serve their communities that were not traditional to
regular library services. This is not surprising though, as librarians (even in 1918) were used to taking on
other duties as assigned. Librarians are known for their ability to overcome disruption in the face of adversity. That has never been more evident than now during the COVID-19 pandemic.
COVID-19, 2019-Present
The current Coronavirus, also known as COVID-19, is testing the resilience of libraries and personnel in ways not experienced since the Spanish flu. In an article written for PBS, Vinopal (2020) observes that “Like so many other services, libraries around the country have had to quickly adapt to the
shutdowns and distancing measures put in place as a result of the coronavirus pandemic, but also to figure out how to reach the most vulnerable members of their communities under the new restrictions” (para. 4). As seen in 1918, and again now with COVID-19, library personnel have had to figure
out how to navigate the crises on the fly without much consideration or guidance from federal and state
administration and agencies. This impediment has not stopped libraries from serving their communities. Fallows (2020a) writes, “When libraries closed their doors abruptly, they immediately opened their
digital communications, collaborations, and creative activity to reach their public in ways as novel as the
virus that forced them into it” (para. 3).
Skills and knowledge gained from experience with other types of disruption has proven useful in
finding ways to resume library services under circumstances that are anything but normal. During the
Spanish flu pandemic, many libraries were closed, some for varying lengths of time. Despite the closure,
they found ways to provide library services. When COVID-19 began to spread in the early winter of 2019,
libraries began to close to protect the health of personnel and library patrons (Fallows, 2020a). During
these two events, librarians learned how to offer services to their communities despite the unusual work
environment created by these pandemics.
Evidence of library resilience during the current COVID-19 pandemic is conspicuous to
see. Libraries are developing partnerships and utilizing their own equipment to assist their communities
in unique ways, including offering their spaces for services outside the normal scope of library activities
and providing research assistance to administrators and government officials. There is strong evidence
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that suggests that librarians will go above and beyond to support their campuses and communities.
In the COVID-19 outbreak, libraries have partnered with local organizations to offer food pickup
for children and families in need. The resilience of the St. Louis Public Library system, previously noted
in the discussion of the Spanish flu outbreak, remains a core value in the 21st century. St. Louis libraries
have partnered with Operation Food Search to offer drive-through pickups in nine of their libraries (Fallows, 2020a). Similar services have been established in Columbus, Ohio and in Cincinnati
(Fallows, 2020a). Libraries in Maryland, Wisconsin, Montana, and California are using their makerspaces to create personal protective equipment (PPE) for first responders and healthcare workers (Fallows,
2020a). Libraries opened as emergency childcare centers for essential workers. According to Fallows in
Anchorage, Alaska, “the city’s emergency operation system has moved into the Loussac Library building,
with ample space and robust Wi-Fi connectivity” (Keeping people productive, safe, healthy, informed,
and connected to each other section, para. 4).
In addition to providing spaces for collaboration with local government officials and organizations, libraries are assisting campus administrators and local agencies with researching solutions for issues caused by COVID-19. At the University of Louisiana at Lafayette, the Interim Dean of University
Libraries served on the Ragin’ Cajun Resiliency Plan task force and one of the librarians was asked to
provide research assistance to the members of the task force’s Instruction sub-committee. According to
Fallows (2020b) in Erie, Pennsylvania, several library staff members were “reassigned to the county
Health Department as part of the COVID-19 response team for public communications, public-health
research, and health equity” (Shoring up and expanding collaborations section, para. 9). Ford (2020)
writes that librarians are also being asked to staff food pantries and aid in contract tracing. Each of these
examples highlight the ability of libraries to quickly adapt to the needs of the campuses and communities
that they belong to.
Even though technology can create disruptions of its own, it can also be used to provide access
to information in ways that have not been available before. When COVID-19 first hit and libraries closed
seemingly, a multitude of electronic materials and resources was still available to patrons despite closed
facilities. Users have access to electronic databases and books 24/7. Users do not have to flock to the
physical building to get the materials they need. If there are items that are not available online, library
users can contact personnel via email, phone, or through online chat services to request the items they
need. Libraries have also used social media platforms to let their communities that they are still ready
and willing to help.
Virtual platforms provide libraries with the opportunity to serve users amid the disruption
caused by COVID-19 closures without missing a beat. In an article written for the Atlanta-Journal Constitution, Bentley (2020) observed that “Georgia public libraries may indeed be physically closed, but
they are finding virtual ways to stay open” (para. 5). Bentley further notes that “From prerecorded story
times to boosting Wi-Fi capacity, to virtual book clubs, the state’s 408 libraries are trying to serve patrons despite social distancing and emergency stay-at-home ordinances” (para. 5). Other libraries have
added Wi-Fi amplifiers to create hotspots for users to access the internet from their parking lots. At the
University of Louisiana at Lafayette instruction and reference services continue as well. Like many libraries, they are utilizing virtual chat services and platforms like Zoom to host synchronous instruction
sessions. Library laptops are also available for check out to users who do not have access to computers in
their homes. Assistance does not stop with providing access to resources that fit academic needs or provide entertainment-libraries continue to support their communities in other ways as well.
During this pandemic, public libraries are supporting homeless people in their areas. According
to Wilburn (2020), Seattle public libraries opened for restroom-only access in late April in hopes of
slowing the spread of COVID-19 by making handwashing easier. Fallows (2020a) also provides examples
of public libraries providing assistance to the homeless populations in their communities by highlighting
the Spokane Public Library opening as a temporary homeless shelter and the Richland County Library
system in South Carolina collaborating with United Way to collect and distribute sanitization stations for
local homeless shelters. At Edith Garland Dupré Library at the University of Louisiana at Lafayette, li-
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brary administrators worked with campus safety officials to add sanitation products to public service
areas for both patron and personnel use. Protecting the health and safety of library personnel and library
users is vital during the ongoing COVID-19 pandemic.
Librarians in 2020 are working under much different circumstances than librarians who operated during the Spanish flu outbreak. Now modern technology allows library personnel to work from
home, creating an even safer environment that protects them from the risk of contracting COVID19. Ever since COVID-19 began spreading in the United States, librarians at the University of Louisiana
at Lafayette have hosted virtual Zoom meetings to set up policies and procedures to follow during the
pandemic, created online modules for library instruction, and hosted virtual library events from the
comfort and safety of their own homes. While several libraries have their staff telework, they do not want
to lose sight of what is most important to libraries, the human connection. For example, according to
Fallows (2020b), libraries in Adams County, Colorado, libraries have staffed their libraries as call centers so that users can call just to say “hello.” Although a call center is not a traditional service offered by
this library, it is a sign of resilience and innovation under unusual circumstances. Furthermore, providing this service offers a lifeline of hope during these disruptive times. Going above and beyond the traditional mission of libraries is necessary to successfully navigate disruption, even if that means stepping
outside of comfort zones and taking on roles that may not always be pleasant. The resilient nature of libraries and library personnel helps campuses and communities overcome difficult times by showing library users that libraries will not back down from adversity. Resilience exhibited by libraries during the
COVID-19 pandemic is both extraordinary and commendable. Library administrators and personnel can
draw from their experience during this pandemic to plan for future ones.
BUILDING RESILIENCE BY PLANNING FOR PANDEMICS
It is important to consider the preparations that went into library operations during the Spanish
flu and COVID-19 pandemics. Library resilience is built with experience and documenting what happens
during disastrous situations is vital. Librarians were caught off guard by both the Spanish flu and COVID
-19 pandemics. The fallout and library response that followed each outbreak highlights the resilient nature of libraries. Experience gleaned during these two pandemics will go a long way toward helping librarians prepare for the possibility of future pandemics. Edwards (2019) provides insight for how libraries can prepare for disasters, “Even if a disaster is the result of a freak accident or a once-in-a-lifetime
storm, library staff should never take it for granted that a similar disaster (including on a smaller or larger scale) will not happen again” (p. 41). Taking steps to prepare for disruption helps establish resilience
to disaster-inducing situations. The usual suspects, environmental disruptions, are easy to prepare
for because libraries deal with these types of situations most often. For example, in areas prone to hurricanes, flooding, or earthquakes, libraries maintain procedure manuals and plans for dealing with these
types of disasters. Measures include creating committees and planning regular meetings and training
sessions to remind library staff members to remain prepared for environmental disasters so that these
crises are dealt with quickly and efficiently. Similar protocols should be put in place when dealing with
pandemics, though this is not a type of disruption that libraries deal with often. The crucial process for
building resilience to global health crises starts with documenting what is happening right now in our
libraries. The documentation of events, policies, and procedures that were followed during the Spanish
flu outbreak and the current COVID-19 pandemic will be helpful toward implementation of closures,
remote services, and innovative services in similar disasters in the future.
By mid-March 2020, most libraries across the United States had closed their buildings and shifted their services from in-person to virtual. In most cases, these changes occurred overnight and rapidly
evolved as situations changed. With hurricanes, libraries have days to prepare, with the COVID-19 pandemic, some libraries only had hours. At Edith Garland Dupré Library at the University of Louisiana at
Lafayette, administrators and personnel began preparing for possible closures and a shift to remote services about a week before the university closed campus. Even though they had no historical information
to guide them in preparing for closure during the pandemic, librarians and other staff members worked
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together to determine what services would be affected and how to best assist users without causing them
any additional stress.
While it was a frantic and stressful time that involved a lot of questions from library personnel
and campus administrators, library administrators used this time to assess what resources library staff
members would need for teleworking and began compiling data about the steps required to prepare for a
shutdown. As plans were created to fulfill the needs of students, faculty and staff, the library began restricting access to the building to members of the university community. A station for checking identification cards was set up to facilitate this measure. Guidelines by Centers for Disease Control and Prevention provided recommendations for social distancing measures in public spaces. According to the CDC
(2020), “social distancing” (or “physical distancing”) means that individuals who are not part of the
same household must maintain a distance of at least six feet (What is Social Distancing? Section, paras. 1
- 2). This distance, along with other safety measures including the use of face masks and frequent handwashing, helps to minimize the spread of the virus among people who are in close contact (CDC, 2020).
The library at the University of Louisiana at Lafayette followed these guidelines while also trying to prepare for library closure and teleworking.
Following these guidelines, library personnel placed signage throughout the library reminding
patrons to be mindful of the space between themselves and other library users. Library staff also researched the plans of other libraries and consulted information provided by the Louisiana Library Association and the LOUIS Consortium, which helped guide library administrators in shifting services online
and personnel to remote work. Library personnel are proactively constructing a timeline of events and
compiling documentation of meetings and university procedures implemented by the library while developments are fresh on everyone’s minds. This information will serve as a guide and inform action
plans for future pandemics.
Though it is difficult to establish pandemic plans in the midst of an evolving situation, library
administrators and staff should retain copies of all relevant information gathered since the onset of
COVID-19 so the data can be utilized to create plans for pandemics. It is also important to preserve this
information for future librarians who may face similar issues. Here again, the past can guide and inform
the present. According to Fallows (2020b), Blane Dessy, director of Eerie, Pennsylvania’s Raymond M.
Blasco Memorial Library came across his library’s report from 1918 that documented the shuttering of
the library during the Spanish Influenza. This discovery inspired him to create an Eerie County print and
digital archive for COVID-19. Documentation of previous disruptions and disasters are beneficial for establishing new pandemic preparedness plans. Utilizing historic documents while also drawing
from existing plans for other disasters will also make the process easier.
Since hurricanes are a constant concern for the University of Louisiana at Lafayette, the library
has a plan already in place for this type of disaster preparedness. The library can use this plan as a starting point for establishing a plan for pandemics. Other libraries should also consult their existing preparedness plans as well as those established by their respective parent institutions and local, state, or federal agencies to begin planning for future pandemics. The library's hurricane plan provides directions for
preparing the building for closure and procedures for personnel to follow, including updating contact
information, recording voicemail messages to detail the closure, and the process for returning to work
after the disaster. All of these measures provide a great foundation for creating a pandemic plan, especially if the building will be closed and staff will be physically displaced from each other. Dupré Library
will draw from the information and experience gained during the COVID-19 outbreak, existing plans for
other disasters, and resources from the university’s Office of Environmental Health and Safety to build a
similar plan for pandemics.
While it requires an upfront investment of time and effort, now is the time to build upon and
strengthen connections and collaborations with campus and community organizations. While relationships with safety and compliance offices and communications and marketing departments are always
important to maintain and utilize, these partnerships are even more critical during a global health crisis. For example, the staff at Dupré Library are working with the Office of Communications and Marketing throughout this ongoing pandemic to provide updates about library services, including the addition
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of curbside pickup for library materials. Library administrators also partnered with university facilities
and maintenance staff to build and install temporary plexiglass shields for public service desks to ensure
safer conditions for staff and patrons when the building reopens. It is worth noting that the library was
the first department on campus to raise this concern. The library’s Head of Instruction and Head of User
Engagement are also working with the First Year Experience program to create virtual information literacy instruction for incoming freshman.
Each of these are prime examples of how libraries can collaborate with other departments and
organizations. As resilient as libraries are on their own, they should establish active partnerships with
other departments, agencies, and organizations that will ensure they can continue to serve their patrons
in times of disruption. Communicating and collaborating with individuals outside of the library field can
benefit all parties involved, including library users. According to Allison (2011), resilient leaders cultivate
networks before disaster strikes: “Resilient leaders continually work to sustain buy-in from individuals
who are inspired by what the leader’s organization achieves and who will gladly provide support and resources” (p. 82). By maintaining a positive relationship with campus departments and agencies within
their communities, librarians gain insights into specific situations that they do not have expertise in.
Conversely, librarians can offer their own insights that other departments or partners do not have.
Two additional resources for dealing with disruption and moving forward are library staff and
users. Libraries should solicit feedback from these two groups about their experience during this time
and their thoughts concerning the library’s response to COVID-19. This feedback need not be a formal
collection of data. Invaluable information can be gleaned from simple surveys or conversations with patrons or among library departments. According to Bodenheimer (2018), “Developing and maintaining
employee well-being and work engagement are essential in developing inherent resilience, and organizations can support resilience among their employees by crafting an environment that promotes
it” (p. 368). The key to successfully navigating the COVID-19 pandemic thus far has been communication. Resilient library leaders work diligently to inform their respective staffs and the campuses/
communities they serve of the latest updates regarding their library’s response to the outbreak.
Compiling relevant information regarding pandemics and library responses to these crises is
crucial. This effort should include compiling historical information about the current COVID-19 outbreak, the Spanish Influenza pandemic of 1918-19, and other epidemics that have affected other countries around the world. The experiences provided by library personnel will formulate well-educated responses to future pandemics. As evident by the diverse array of university plans for reopening, there is
no universal solution for any organization or institution. Most libraries, academic and public, will have
to create multi-level plans to combat disruptions caused by pandemics. For example, these plans should
account for various levels of space and service availability based on the severity of circumstances, ranging from full availability to only virtual. There will be no one-size fits- all plan for libraries to draw from
concerning what they have learned about past pandemics and from their experiences with COVID-19 to
create a plan that works best for them.
CONCLUSION
Although a century has passed since the last pandemic brought daily activities to a halt in the
United States and much has changed in the ways that libraries provide access to information and resources, there is a lot to be learned from evaluating library responses to pandemics (past and present).
The current COVID-19 pandemic demonstrates that history repeats itself. Fortunately, history also
points to a proven record of librarian resilience during times of disease and pestilence. Just like their
counterparts during the Spanish flu outbreak, librarians are reinventing themselves and their institutions during this pandemic. In 2020, libraries can use modern technology to instantly communicate
changes in access or policy to their campuses and communities. Libraries also found unique ways to provide services to their campuses and communities through research efforts, acting as safe havens for
homeless communities, and serving as outlets of entertainment for patrons. Librarians of the Adams
County, Colorado Public Library used the physical isolation imposed by COVID-19 to strengthen human
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connection by establishing call centers. Librarians have a proven record of significance in society. They
can and will weather this pandemic as they have in the past, while continuing to dutifully serve and support their campuses and communities.
Constant strife and inherent strength make for resilient libraries that are led by resilient leaders
and personnel. To successfully navigate crises and disruptions, libraries concurrently rely on resilient
leaders and use the experience gained and documented amid disruptions to become stronger organizations. A closely aligned construct to resilience is hope, described by Duggal et al. (2016) as “they both
include a tendency towards maintaining an optimistic outlook in the face of adversity” (Introduction
and Background section, para. 3). This statement could not be more accurate. During disastrous times,
hope is often lost. Because of their resilient nature, libraries stand firm, offering guidance, assistance,
and hope during trying times. As Fallows (2020b) learned from Pam Smith, director of Anything Libraries in Adams, County, Colorado, the message libraries want to convey is that “We are here for
you” (Looking back to the present and future section, para. 1). Pam Smith, is right. Despite disruption
from COVID-19 today and the Spanish Influenza over 100 years ago, libraries are here for everyone
(Fallows, 2020b).
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The Cheese Biscuit Queen Tells All:
Southern Recipes, Sweet Remembrances, and a Little Rambunctious
Behavior

The Birds of Kentucky
Burt L. Monroe Jr.
Original Paintings by
William Zimmerman
Lexington: University Press of
Kentucky, 2021
ISBN: 9780813151410
152 p. $40.00 (Hbk)

Mary Martha Greene
Columbia: The University of
South Carolina Press, 2021
ISBN: 9781643361826
248 p. $24.99 (Pbk)
Much more than a cookbook,
Mary Martha Green’s The
Cheese Biscuit Queen Tells All is an invitation and
reference guide on southern hospitality. Greene
spent 40 years as a lobbyist in South Carolina,
where she cultivated her family recipes and entertaining expertise. The work contains 110 Lowcountry recipes collected and perfected by her
family and friends. The content includes an introduction, a section on Aunt Mimi and the famous
cheese biscuits that inspired the book (recipe included in this section), and “A Little Queenly Insight” that offers advice on baking essentials such
as bakeware and measuring utensils. The recipes
are divided into 8 sections: Breakfast Baking;
Hors D’oeuvres; Salads, Vegetables, and Side
Dishes; Meats and Poultry; Seafood; Cookies,
Bars, and Candies; Cakes, Pies, and Other Treats;
and Libations. There is an index at the end.
Each recipe is prefaced with an anecdote
on the recipe’s origin, such as “Shrimp Burgers”
based on the heavily guarded recipe from the
Shrimp Shack in St. Helena Island, SC. Greene
spent years trying to recreate the recipe, tracking
her attempts on a spreadsheet until she finally
found a combination that worked, or a family story, like her mother’s wedding punch from 1953.
Further, some recipes have become local legend,
like the “Best-Ever Chocolate Chip Pecan Cookies”
that are so good they are able to bypass the J.
Verne Smith Rule that prohibits food from being
consumed on the 2nd floor of the lobby of the
South Carolina State House.

Born in Louisville, Kentucky
on August 25, 1930, the only child of Burt L. Monroe, Sr. and Ethelmae Tuell. At the age of 63, Burt
L. Monroe, Jr. succumbed after a long and heroic
battle with cancer. However, Monroe left to us The
Birds of Kentucky a book produced by The Kentucky University Press which showcases his determination to share all he learned about ornithology
in the state of Kentucky.
Monroe presented the data that he shares
in four sections: Introduction, Ornithology, Species Accounts, and Acknowledgements (pages (viixi). To this reader, the highlight and most appealing section of the book is the inclusion of William
Zimmerman’s paintings of the birds that populate
the book. The Index gives the reader an opportunity to search a particular type of bird and see
the painting that features the particular bird. Recurrence and abundance of the birds, classified
under species is a great resource for anyone interested in the months of the year in which the specific bird species appear in Kentucky skies. Monroe and colleagues, family, and friends often traveled and recorded the instances of bird sightings
and patterns of movement within Kentucky. The
Bibliography gives credit to sightings of breeding,
nesting, migration, and seasonal behaviors.
A beautiful and inspiring gift to those of
who come after him who love birds and love Kentucky. Recommended to all who love of birds,
public, and academic libraries.
Carol Walker Jordan, Ph.D., MLIS
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Family photographs are also interspersed
throughout the sections. Mary Martha Greene
shares her joy of cooking and entertaining and
invites the reader to use the recipes to start their
own traditions. These recipes can be made by beginners and seasoned cooks. Recommended for
public and academic libraries.

newspaper and magazine articles of the time. Perhaps his most valuable primary sources are his
interviews, conducted in 2014, with the elderly
surviving siblings of George Stinney. Faber also
consulted interviews conducted by lawyer David L.
Bruck in 1983 with surviving witnesses and law
enforcement officers.
Among the many strengths of this book is
the fascinating socioeconomic analysis of Alcolu,
South Carolina Faber employs to set the stage for
this tragic story. It was a small company town
dominated by the lumber mill owned by the Alderman family who had established Alcolu in the
1880s. Until the double murder and the conviction
of George Stinney in 1944, there had, generally,
been little racial tension according to Charles Stinney, brother of George (p. 10).
On March 24, 1944 two white girls, 11year old Betty June Binnicker and 7-year old Mary
Emma Thames, took a bicycle ride together on one
bicycle, to pick flowers on the outskirts of the
small town. Their bodies were found in a waterfilled ditch, underneath the partially disassembled
bicycle. Their heads had been bashed in by some
type of metal object (variously reported as a railroad spike or a piece of metal pipe).
The identification of George Stinney as
the murder suspect is somewhat mysterious.
Among those investigating was state trooper Sidney J. Pratt. According to his 1983 interview with
David Bruck, Pratt recalled encountering an African American man who responded to Pratt’s questioning by stating that “The meanest fellow in this
community is a boy by the name of George Stinney” (p. 30). Faber states in the lengthy endnote
that this anonymous informant (referred to as
John Doe) needs to be kept anonymous:
“Revealing Doe’s identity even now could cause
harmful and damaging consequences to relatives
who are still alive” even though Doe is now deceased (p. 137).
In any event, Stinney was arrested and
jailed. He apparently (without a lawyer being present) confessed to the murders and included the
incendiary information that he had sexually molested the older girl after she was dead. Incendiary
because in the Deep South of 1944 accusation of
rape or sexual assault upon a white female made
against an African American male was the most
frequent justification given for lynching. Accordingly, Stinney was spirited away from the Claren-

Sarah Grace Glover, University of North Georgia

The Child in the Electric Chair: The
Execution of George Junius Stinney,
Jr. and the Making of a Tragedy in the
American South.
Eli Faber
Columbia: University of South
Carolina Press, 2021
ISBN: 9781643361949
192p. $29.99 (Hbk)
In many ways, this is a timely
book. The struggle by African
Americans to seek justice in an
unjust criminal justice system is perpetual but has
become even more urgent in recent years as the
nation has grappled with the racially motivated
killings of Ahmaud Arbery, Breonna Taylor, and
George Floyd, to name only three of the most
prominent cases. The guilt or innocence of fivefoot one-inch 95-pound 14-year old George Junius
Stinney, Jr. remains unclear but the travesty of the
South Carolina criminal justice system of 1944 in
action as it rapidly rushed to judgment and then
executed Stinney has been made clear thanks to
Eli Faber’s fascinating and disturbing investigation in The Child in the Electric Chair.
Sadly, Eli Faber (1943-2020), a professor
of History at the John Jay College of Criminal Justice, died before completing this book. His longtime friend, Carol Berkin, has successfully completed the task. Because Stinney’s case was not
appealed to a higher court, there was no existing
trial transcript for Faber to consult in his research
on the case. However, Faber was able to locate a
number of primary sources in South Carolina archives plus microfilmed documents produced by
the Commission on Interracial Cooperation and
the NAACP (National Association for the Advancement of Colored People), along with a number of
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don County jail to the jail in nearby Sumter County.
Stinney was brought back to Clarendon
County for a speedy trial and conviction. Aside
from what may have been a coerced confession,
Stinney was also ill-served by the two lawyers appointed by the court to represent him: James W.
Wideman and Charles N. Plowden. Both had political ambitions and both knew that if they provided
a vigorous defense, they would be viewed unfavorably by the local white electorate, thus, they essentially did nothing for Stinney during his trial.
Some members of local law enforcement also had
political ambitious and Faber argues that this too
contributed to the damning testimony they provided during the trial.
Although the trial received surprisingly
little publicity, the relative inaction of the South
Carolina Conference of the NAACP and, in turn,
the national office of the NAACP, is dismaying.
Faber determines that it was both a matter of inadequate financial resources plus the fact that the
NAACP was at that very moment in 1944 heavily
engaged in an ultimately successful attempt to win
equal pay for African American teachers in South
Carolina public schools.
Finally, Governor Olin Johnston proved
unreceptive to the numerous appeals to commute
George Stinney;s death sentence because, he, too,
had further political ambitions. Indeed, Johnston
defeated longtime incumbent Ellison D. “Cotton
Ed” Smith to become a U.S. Senator. Both Smith
and Johnston were ardent white supremacists (p.
95). Commuting the death sentence of an African
American male convicted of raping and killing two
young white girls was, obviously, not in Johnston’s
best political interests.
Eli Faber has succeeded in publishing an
important historical account of a grave raciallybased injustice. While George Stinney’s actual
guilt or innocence probably can never be determined, what can be said is that the manner in
which the murders were investigated, and the progress of his case through the South Carolina criminal justice system, and, finally, his execution via
the electric chair, were an egregious example of
the Jim Crow criminal justice system in action.
The case was revived in 2013 and 2014 and, while
not ruling on the guilt or innocence of Stinney, the
court “vacated the judgment” of 1944 on the

ground that” the courts have failed in a capital
case to discharge their proper functions with due
regard to the constitutional safeguards in the administration of justice” (p. 122-123).
Recommended for both academic and
public libraries collecting in the areas of criminal
justice, African American studies, and South Carolina/southern history.
Tim Dodge, Auburn University

Jumping the Broom: The Surprising
Multicultural Origins of a Black
Wedding Ritual
Tyler D. Parry
Chapel Hill: The University of
North Carolina Press, 2020
ISBN: 9781469660868
320 p. $27.50 (Pbk)
This newly published book entitled Jumping the Broom: The
Surprising Multicultural Origins of a Black Wedding Ritual, Parry reveals an historical, cultural,
social and international tradition referred to as a
“broomstick wedding”. Parry tells us how the marginalized of society found comfort and honor in “a
broom stick wedding”. The act to clarify and formalize their wedding vows by jumping over a
broomstick became a ritual as these acts traveled
across the continents. Erica Ball cites, “ranging
from eighteenth-century England, Scotland, and
Wales, through the nineteenth and twentiethcentury United States to the contemporary United
States and Caribbean, this book offers a compelling and illuminating account of a quintessential
product of transatlantic exchange—the broomstick
wedding” (Cover leaf).
The broomstick wedding came to be a cultural exchange between African and European
peoples. Parry explains “how the simple act of
jumping the broom” became so loved and replicated as groups of people traveled the globe and included it in their wedding rites.
Parry leads the reader through a series of
examples of countries, religious groups, advocacy
groups, and differing sexual orientations where he
gives examples of research in which
“marginalized” peoples made decisions to alter or
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change wedding rites to meet the needs of their
members. The goal of most seem to be to align
their choice of rites that express their commitment
to each other and to the hope for long and lasting
faithfulness in the life of a marriage.
This book demonstrates in-depth research
on the topic of wedding marital rites and is of value to theological seminaries, public libraries,
church libraries, and historical societies. It has a
section of Notes, Bibliography, and an Index.
Graphs and Figures are identified by page number.

nority Affairs by President Franklin Roosevelt.
She returned to Daytona for the later days of her
life.
Jongintaba frames his biographical research within the spiritual and intellectual life Mary lived. He
explains she chose to focus on her beliefs in the
importance of lives centered on the concept of a
Village of God. Collecting the important stages of
Mary’s life within the concept of the Lord’s Prayer,
he presents each chapter with a line of the prayer.
This biography presents extensive research from
the Archives at Cookman-Bethune University.
Jongintaba shares that he attempts with this volume to write Mary’s biography as he believes she
wanted to write it herself but didn’t.
See pages 187 to 327 for Notes and Bibliography in
this 327 page biography. There are no illustrations. Recommended for archival libraries, theological libraries, church libraries, HCBU University and College libraries, and academic libraries.

Carol Walker Jordan, Ph.D., MLIS

Mary McLeod Bethune: Village of God
Yahya Jongintaba
Knoxville: University of Tennessee Press, 2021
ISBN: 9781621906216
327 p. $60.00 (Hbk)

Carol Walker Jordan, Ph.D., MLIS

Radical Sacrifice: The Rise and Ruin of
Fitz John Porter

Yahya Jongintaba author of
Mary McLeod Bethune: Village
of God, currently serves as a
member of the academic community of BethuneCookman University. Having access to the extensive collection of papers, letters, lectures, and related priceless treasures in the archives at Bethune
-Cookman University, Jongintaba became entranced by the larger than life spiritual being,
Mary McLeod Bethune. Jongintaba brings in his
biography of Mary the woman who once wanted to
be a missionary in Africa but instead became a
teacher and leader of education for girls in Daytona Beach, Florida.
Beginning with Mary’s birth in a little town in
South Carolina, the reader learns about Mary--the
child of slave parents, in a family of 17 brothers
and sisters, education in a rural school where she
walked miles to attend, a seminary education,
marriage, birth of her first child, followed by
founding and opening of a school for girls in Florida (Daytona Educational and Industrial School for
Negro Girls). Later we learn the school became the
Bethune-Cookman University in Daytona Beach,
Florida. There Mary spent significant portions of
her life as an educator and spiritual leader. Later
in life Mary was appointed Administrator of Mi-

William Marvel
Chapel Hill: The University of
North Carolina Press, 2021
ISBN: 9781469661858
496 p. $35.00 (Hbk)
From the opening of William
Marvel’s book, the reader is
drawn to Marvel’s collection of fascinating photographs featuring Fitz John Porter’s home where he
was born in Portsmouth, New Hampshire in 1824,
to scenes during his war days with his staff in the
fields of battles, and to a memorial statue on his
horse in Portsmouth, in Hazen Park, erected to
honor his service (Photos, p. 141-155). These photos draw the reader into the narrative of the biography. Porter was well prepared and led an exemplary military career until the politics arose between General McClellan, his commanding officer,
and the military men who surrounded the events
leading up to the battles in the late days of the Civil War.
According to Marvel in his writings of the
tragedies of the loss of Porter’s commission and
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and military career, the reader learns that political
accusations and believed untruths led to the tragic
demise of Porter’s distinguished career.
Marvel is known as an outstanding military writer
and biographer. The book contains 472 pages,
with Maps, Illustrations, and Sections on Notes,
Bibliography, and Index. The book is filled with
details and facts for the military historian. Recommended for academic libraries and historical documents repositories.

tions: Notes, Bibliography, and Index.
Carol Walker Jordan, Ph.D., MLIS

Shelter in a time of Storm: How Black
Colleges Fostered Generations of
Leadership and Activism
Jelani M. Favors
Chapel Hill: The University of
North Carolina Press, 2020
IBSN: 9781469661445
368 p. $24.95 (Pbk)

Carol Walker Jordan, Ph.D., MLIS

Recasting the Vote: How Women of
Color Transformed the Suffrage
Movement

Jelani M. Favors, a graduate of
AT&T, an historically Black college, speaks through his writing
of the impact Black colleges and
universities, and their graduates had upon American social, cultural, and political life in America.
In Shelter in a Time of Storm: How Black
Colleges Fostered Generations of Leadership and
Activism, Favors explains how the Black college
begun in 1837 structured its academic program to
allow for “an unwritten second curriculum beyond
the written course of study.” The aim of a second
curriculum was to encourage bonding between
faculty and students. Students were encouraged to
speak boldly of their freedom dreams as they
shared stories in the classrooms and in living
spaces.
Favors says the HBCU gave rise to a kind
of Communitas or a building of social relationships that lifted the students beyond the “closed
society” outside their classrooms and to where
their dreams of freedom might go. The environments of the HBCUs nurtured and endowed activists with idealism, racial consciousness, cultural
pride, and honor. Throughout the Jim Crow era,
the civil rights, and Black Power movements, Favors says the HBCUs became a ”seedbed” for politicians, community leaders, reformers, and activists.
The structure of Favors’ book provides a
spotlight on HBCUs. His writing reveals the rise
and decline of student and graduate activism upon
the waves of political and economic periods in the
United States. Dedication to the former values of
activism and reform took different paths as gov-

Cathleen D. Cahill
Chapel Hill: The University of
North Carolina Press, 2020
ISBN: 9781469659329
376 p. $32.50 (Hbk)
In this well researched book by
Cathleen D. Cahill, Recasting
the Vote: How Women of Color
transformed the Suffrage Movement, the reader learns the
depth of the struggles beyond the 19th Amendment of 1920 to guarantee suffrage to all women.
Cahill shares the stories of many women-- black,
Latina, Native American, and Chinese American
women who were challenged to continue the
struggle.
The book is organized into 4 chronological parts:
Part 1. Prelude and Parades, 1890-1913; Part II. At
the Crossroads of Suffrage and Citizenship, 19131917; Part III. The War Comes, 1917-1920; Part IV.
Our Women Take Part, 1920-1928; and Epilogue,
Remembering and Forgetting. There are many
interesting illustrations.
Of great interest is the author’s ability to collect
stories from women of color that demonstrate
their passion for pressing their rights and engaging fellow citizens to support those rights to citizenship and suffrage. The book challenges readers
to see the impact of so many women in our country who worked steadfastly for citizenship and suffrage rights for women of color.
This book is recommended for academic,
public, and law libraires. There are helpful sec-
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ernments and social issues impacted the faculty,
students, and graduates.
Favors provides a challenge as to the future of the HBCUs and advocacy for black men
and women in the United States and around the
world, by quoting Mack Jones, an esteemed scholar of the Black experience who has spent much of
his personal and professional life attending, teaching, and researching these vital spaces, (he) offers
a point of concern. “It is not clear that Black colleges or the Black community as a whole, for that
matter, have developed useful descriptions of the
current reality that besets us as a people and determined the appropriate role of the Black college
in the continuing struggle for racial equality. It is
my view it is imperative that we do so now…” (p.
250).
Supporting the historical research, the
author provides Acknowledgements (p. 253),
Notes (p. 261), Bibliography (p. 315), and Index
(p. 341). Recommended for academic and public
libraries.

Donald Jelinek was born in 1934, in the
Bronx, graduated from New York University Law
School and was hired into a Wall Street law firm.
In 1965, he accepted a position working in Mississippi for three weeks in the Jackson Office of the
American Civil Liberties Union. While there Jelinek threw himself into the local scene, getting to
know the local people, working alongside them by
picking cotton and having conversations to learn
about them and their lives in Jackson.
Throughout his life in the 50s and 60s in
the South, Jelinek traveled in active circles as an
advocate for the rights of the black members of
society, organizing, actively defending, landing in
prison, and planning uprisings and community
activities for the ACLU and SNCC. He became a
strong supporter of the down trodden and abused
in black communities. He died in June of 2016 at
age 82.
Recommended for academic and public
libraries.
Carol Walker Jordan, Ph.D., MLIS

Carol Walker Jordan, Ph.D., MLIS

White Lawyer Black Power: A memoir
of Civil Rights Activism in the Deep
South
Donald A. Jelinek
Foreword by John Dittmer
Columbia: University of South
Carolina Press, 2020
ISBN: 9781643361185
296 p. $29.99 (Pbk)
John Dittmer says, “This memoir is said to be unique among
lawyers. Few memoirs stand out as written by lawyers, particularly during the years of the civil
rights movement in Mississippi”. Additionally,
Dittmer says, “it doesn’t take long to realize that
Jelinek is a marvelous storyteller. He writes beautifully, and with humor. He spent his college and
law school summers as a waiter and standup comic on the Borscht Circuit in upstate New York. He
integrates relevant historical material seamlessly
and uses his own experiences as a volunteer in the
movement to illustrate larger themes” (p. xiv).

Would you like to submit an
article or write a book review?
Check out our
Guidelines for Submissions and
Author Instructions
and
Guidelines for Book Reviewers
at selaonline.org.
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ARKANSAS
ALABAMA

ARKANSAS LIBRARY ASSOCATION
(ARLA)
ARLA Call for Proposals for 2021
Conference

TROY UNIVERSITY
Military service is the focus of Troy
University Libraries’ new postcard
exhibit

We need your expertise! The virtual conference is Oct 12-15. You can Zoom or pre-record
your session.
To find out what types of sessions are
needed visit: https://tinyurl.com/ARLACFPINFO
Then go to the google form to sign up your session
for our conference: https://tinyurl.com/ArLACFP
You will need names, emails, phone numbers, and
addresses of all co-presenters or panelists.

A new project of the Troy University Libraries is tracing the history of military service
from 1903 through 1966 through postcards.
Consisting of a traveling exhibit and an online
component, the project, “Military Service: A History in Postcards,” features postcard images from
the Wade Hall Postcard Collection held by Troy
University Libraries and is made possible by a
grant from the Alabama Humanities Foundation.
It will mark the fourth traveling exhibit featuring
postcards from Hall’s collection. The previous exhibits focused on scenes from Alabama’s historic
streets, historic or government buildings and tourism in Alabama.
The online component of the exhibit,
which had its genesis in an effort to digitize the
entire postcard collection, is available for viewing
at https://troy.libguides.com/military, while the
traveling exhibit is currently being developed and
will begin touring to various libraries and museums in January.

GEORGIA
GEORGIA LIBRARY ASSOCATION
(GLA)
Beard and Hubbard Scholarships Open
The Hubbard Scholarship is a onetime $3,000 award presented each year with
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the purpose of recruiting excellent librarians for
Georgia and to provide financial assistance toward
completing a Master’s degree in library science. It
is made possible by the family and friends of Mr.
C. S. Hubbard, an early supporter of libraries in
Georgia.
The Beard Scholarship is a onetime $1,500 award presented each year. The purpose of this scholarship is to provide financial assistance toward completing a Master’s degree in
library science for candidates who show strong
potential to inspire and motivate their peers in the
profession and in professional associations. It’s
made possible by friends and colleagues of the late
Charles Edward Beard who served libraries and
the library profession for almost 40 years with
distinction and dedication.
To apply, submit the following materials
to the vice-chair at scholarship@georgialibrary
assocation.org on or before May 14, 2021.

of e-resources and support access to the Libraries’
owned, licensed and subscribed online collections.
She will also be working to ensure the effectiveness and discoverability of these resources to meet
the educational and research needs of the University.
“I am really excited to join the UNCG
community,” said Heilman. “I look forward to
working collaboratively across the campus with
our students, faculty, and staff.”
Heilman holds a master’s degree in library
and information science from Syracuse University
and a master’s degree in education from The City
University of New York. She obtained her Bachelor of Arts degree in political science from the University of Minnesota-Twin Cities. When she is not
working or chasing after her two young children,
Heilman can be found cooking, gardening or reading on her front porch.

UNIVERSITY OF NORTH CAROLINA
GREENSBORO
Thacker Steps into New Role as Information Literacy Lecturer for UNC
Greensboro’s University Libraries

NORTH
CAROLINA

UNC Greensboro’s University
Libraries is pleased to announce that Juanita Thacker
has accepted the position of
information literacy lecturer
in the Department of Research, Outreach and Instruction (ROI).
In this role, Thacker
will provide curriculumintegrated information literacy instruction for
ENG 101 and 102 courses. She will also be University Libraries’ liaison to the College Writing Program. Other responsibilities include providing
reference support via one-on-one consultations
and reference desk assistance.
A native of Winston Salem, Thacker received her bachelor’s degree in business education/information technologies from East Carolina
University and holds a master’s degree in library
and information science from UNC Greensboro.
She is a member of several professional
associations, including the American Library Association (ALA), the Black Caucus of the American

UNIVERSITY OF NORTH CAROLINA
GREENSBORO
Heilman Hired as Electronic Resources
Librarian and Assistant Professor for
UNC Greensboro’s University Libraries
UNC Greensboro’s University
Libraries is pleased to announce the hiring of Katherine
Heilman as the new electronic
resources librarian and assistant professor in the Department of Technical Services. For
the past eight years, Heilman
worked for the Central Intelligence Agency (CIA) Library as
a collections and acquisitions librarian. Prior to
this position, she taught special education at the
secondary level for New York City Public Schools
in South Bronx, New York.
In her role as electronic resources librarian, Heilman will be involved with the acquisition
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Library Association (BCALA), and the Metrolina
Library Association (MLA). She also serves as the
marketing manager for Women of Color within
Librarianship (WOC+Lib). In her spare time, she
enjoys a wide variety of music, reading, television,
and travel.

for biking, and the Blue Ridge Land Conservancy.
Additionally, the collection contains contributions to environmental organizations nationally and in Virginia, where he served in leadership
roles at the National Audubon Society, Defenders
of Wildlife, Blue Ridge Land Conservancy, and
Virginia Outdoors Foundation.
The collection dates from the late 1960s to
the present, excluding some items from 1977 1981, which are housed in the President Jimmy
Carter National Library archives in Atlanta, Georgia.

VIRGINIA

WEST
VIRGINIA

VIRGINIA TECH
New environmental history collection
comes to University Libraries
Millions of rare treasures lie behind the
glass wall of Special Collections and University
Archives at Newman Library. Tucked away in a
secure location with environmental controls, you
will find historic documents, photographs, maps,
rare books, newspapers, and other items that are
of special value and importance to history, literature, Virginia Tech, and beyond.
When a new collection is acquired, archivists like Bess Pittman of the University Libraries,
delicately go through the old, fragile, irreplaceable
items with great care to organize and preserve
them and make them available to researchers
around the world.
Currently, Pittman is processing the newly
acquired and highly sought-after M. Rupert Cutler
Papers with the help of a $74,538, one-year grant
by the National Historical Publications and Records Commission (NHPRC).
Containing a total of 182 cubic feet of materials, the M. Rupert Cutler collection documents
Cutler’s environmental, political, and business activities prior to and following his service in President Jimmy Carter’s administration as assistant
secretary for natural resources and environment of
the U.S. Department of Agriculture. Also captured
are Cutler’s personal experiences, service on the
Roanoke City Council, insights into how major
federal environmental legislation was passed and
new policies adopted, and the establishment and
early days of local Roanoke Valley environmentrelated initiatives, including the greenways program, Explore Park, Carvin’s Cove Natural Reserve

CABELL COUNTY PUBLIC LIBRARY
Cabell County Public Library Named
Finalist for 2021 IMLS National Medal
for Museum and Library Service
The Institute of Museum and Library Services announced today that the Cabell County Public Library is among 30 finalists for the 2021 National Medal for Museum and Library Service. The
Cabell County Public Library is the only institution
in West Virginia to be selected as a finalist for this
award.
"The revival and reinstitution of the National Medals by IMLS is another signal of recovery and renewal in the nation’s very challenging—
but very hopeful—times,” said IMLS Director
Crosby Kemper. “We are celebrating not only the
ongoing excellence of the best of our museums and
libraries, but their extraordinary efforts through
the pandemic, the recession, the racial justice protests, and national divisions to serve, heal, and
bring together our communities. Congratulations
to all 30 finalists."
The National Medal is the nation’s highest
honor given to museums and libraries that demonstrate significant impact in their communities. For
more than 25 years, the award has honored institutions that demonstrate excellence in service to
their communities.
“We are honored to be among the fifteen
library finalists for the National Medal for Muse-
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um and Library Services” said Judy Rule, Library
Director. “This award will show the value of our
Library to the community and recognize the efforts of our staff who give great service. Thank you
to Senator Joe Manchin for recommending us for
this award. We also appreciate the support of our
donors, trustees, and Friends to make serving and
enhancing the lives of others possible.”
National Medal winners will be announced in late spring. Representatives from winning institutions will be honored for their extraordinary contributions during a virtual National
Medal Ceremony this summer.
To see the full list of finalists and learn
more about the National Medal, visit the IMLS
website.

Do you have news to share about
your library or state?
Send it to us!
Please send all news items to the Editor,
Ashley S. Dees, at aesorey@olemiss.edu.

Interested in joining SELA or need to
renew your membership?
SELA has special new member rates and
student rates!
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